
  

 
  

  

 

 
 

 
   

  
 

 

 

 
 

 

  

 

 

   

   

      
  

 

Steps for Requesting an Account or Training in the OWM Contacts System 

Register for an Account in OWM Contacts System 

Submit a Registration 
Request 

1 

Account Already Exists 

ό5ǳǇƭƛŎŀǘŜύ 

2b 

OWM Approves 
Registration 

OWM Contacts 
System sends 

ǊŜǉǳŜǎǘŜǊ 
confirma on of the 
¦ǎŜǊ !ŎŎƻǳƴǘ and 

tassword 

2a LŦ the requester already 
has an account. OWM 

will email the requester 
their User Account and a 

temporary password. 

wŜǎŜǘǘƛƴƎ ŀ 
tŀǎǎǿƻǊŘ ƻǊ 

wŜŎƻǾŜǊƛƴƎ ŀ ¦ǎŜǊ  
!ŎŎƻǳƴǘ ƛƴ ǘƘŜ  
OWM Contacts 

System (PDF) 

Within one 
business 

day 

RequestƛƴƎ Training ƻǊ ŀ ¢ǊŀƴǎŎǊƛǇǘ 

OWM Contacts System 
resets and sends ǊŜǉǳŜǎǘŜǊ a  

¦ǎŜǊ !ŎŎƻǳƴǘ ŀƴŘ 
 and tassword 

3b 

Using your User Account and 
password, participant requests 

training 

5 

OWM approves training request 
after the the registration deadline 

6 

Par cipant is NOW registered and 
will receive future communica ons 

concerning each class 

7 

An email  confirmation will be sent  
to requester. Classes with pre-
work or registration fees will have 
letters with guidance 

• Seminar: Approx. 6 to 8 weeks 
prior.

• Webinar: Approx. 3 weeks prior.

If a confirmation letter is needed 
prior to this, please contact  at 
yvonne.branden@nist.gov 

4 How to Request Training ƻǊ ŀ Transcript 
(PDF) 

NOTE: For webinars, participants will receive a URL to sign in as a 
GUEST. This will not require an OWM Contacts System user name or 
password. 
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http://www.nist.gov/pml/wmd/upload/InstructionsHowToRequestResetPassword-web.pdf
https://www.nist.gov/document/quick-guide-requesting-trainingpdf
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